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2024 Technology Access and 
Adoption Study Data
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Survey and focus groups with over 4600 
residents to better understand:

Access and use of technology and 
internet services
Barriers to use
Support needed to help ensure all 

residents have the same opportunities

Technology Access and Adoption Study -
Tech | seattle.gov

https://www.seattle.gov/tech/reports-and-data/technology-access-and-adoption-study
https://www.seattle.gov/tech/reports-and-data/technology-access-and-adoption-study
https://www.seattle.gov/tech/reports-and-data/technology-access-and-adoption-study
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Digital Connectedness 
Index
 Quality of access at home and 

on the go
 Variety and adequacy of devices
 The ability to perform 

technology and internet related 
tasks alone without assistance
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Internet On-the-Go

Estimated 26,000 
households do not have 
access both at home and on-
the-go.
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Access to Devices

17,000 households have 
fewer than one internet 
enabled device per member
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0% 20% 40% 60% 80%

61% All Seattle Residents

42% Black Individuals

30% Primary Language not English

30% Living in Poverty

21% Older Adults

Ability to Complete All Digital Skills
Basic, Setup, Security, Collaboration
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2027 Technology Matching Fund
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Grant Overview
$410,000 in 2027-2028 Budget Proposal
Up to $45,000 to qualifying non-profit organizations and community 

groups serving Seattle residents
City dollars are matched by the community's contribution of 

volunteer labor, materials, professional services, or cash (minimum 
25% of grant request). 
Grants are scored by Community Review Panel. 
Information available at www.seattle.gov/digitalequitygrants
To apply, go to seattle.fluxx.io 

http://www.seattle.gov/digitalequitygrants
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Grant Timeline
Application Open October 15, 2026
Virtual Information Session Wednesday, October 21, 2026,  3:00 p.m. - 4:00 p.m.

In-Person Information Session Tuesday, October 27, 2026, 12:30 p.m. - 1:30 p.m. 
at Douglass-Truth Branch Library

Application Deadline January 15, 2027 
Preliminary Application 
Review

Request a review of your draft application by November 17, 
2026 by emailing communitytechnology@seattle.gov

Notifications March 2027
Contracting with Awarded 
Projects

April – May 2027

Project Implementation June 2027 – May 2028
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Grant Goals

Digital navigator services: Provide one-on-one or small group, just-
in-time assistance in person, virtually, via phone/text/email to help 
residents 
Digital literacy classes/workshops: Provide digital literacy skills 

training to new technology users
Devices and technical support: Provide devices and the support 

needed to use them effectively
Internet connectivity: Provide internet to low-income residents by 

expanding Wi-Fi or another means
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Eligible Proposals

Have all project activities occur within the Seattle City limits.
Provide services that are accessible and take place at locations that 

benefit City of Seattle residents.
Support activities that focus on contributing to creating access and 

digital equity for the most-impacted communities.
Have 25% confirmed community match.
Be completed within one year of contracting.
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Eligible Applicants
Applicants must be located within the Seattle city limits and have a City of 
Seattle address on their application.

Organizations that have 501(c)(3) nonprofit status
Neighborhood or Community groups *
Tribes and tribal organizations
Parent-Teacher-Student Associations (PTSA)**
Non-profit business associations
Community-based organizations
* Fiscal sponsor with 501(c)(3) nonprofit status required

** Applications for school-based projects are eligible but must come from a Parent-Teacher-Student Association or community-based 
organization. The funds must support after-school or evening-based programs. Funds may not be used for in-school projects that do not 
engage the larger community. 
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Eligible Proposal Examples
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Digital Navigator

An organization wants to provide more comprehensive technical 
support for its community. This organization can apply for funding to 
have dedicated staff available to provide information on how to access 
devices and to assist with enrollment in low-cost internet programs.
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Digital Literacy Instruction

A group offers an employment program for low-income adults. It can 
apply for funds to provide specialized digital skills training and new or 
refurbished laptops, positioning its clients for a more successful job 
search.
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Devices and Technical Support

A community group wants to provide devices to immigrant and refugee 
families at risk of homelessness. This group can apply for funds to 
upgrade their on-site lab equipment or establish a loaner program for 
remote learning.



Seattle Information Technology21
October 21, 2026

Internet Connectivity

A homeless shelter or community building could extend wiring and/or 
add Wi-Fi access points to provide better community access outside or 
improve shared connectivity.



Seattle Information Technology22
October 21, 2026

Grant Application
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Grant Review
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Specificity and Detail

Strong applications describe the organization’s unique experience, 
named partners, specific programs, and clear connection to the target 
community. Weak applications use generic statements that could fit 
any organization.
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Community Evidence and Customization

Strong applications include specific data, community 
feedback, and clear descriptions of who will be served and 
why. Weak applications only mention vague barriers without 
evidence or population details.
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Implementation and Feasibility

Strong applications include detailed timelines, staffing plans, outreach 
strategies, and program schedules. Weak applications describe 
activities without explaining how they will be carried out.
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Measurable Outcomes and Evaluation

Strong applications describe clear metrics, tools, and 
processes for collecting and analyzing data. Weak applications 
rely on broad statements such as "participants will gain 
confidence."
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Budget Clarity and Reasonableness

Strong applications explain each budget line, provide justification, and 
describe how funds will be monitored. Weak applications only mention 
general categories like staff time or devices.
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AI-Generated Responses…

Do not explain what makes the organization uniquely prepared or 
experienced and how the project is customized to the specific 
community the organization serves.
Describe broad concepts, like offering classes or providing devices, 

but do not explain how these activities will be implemented day-to-
day. 
Lack measurable outcomes, data sources, partnerships, or concrete 

evidence of community need. 
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Partners & Resources
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Seattle IT – Digital Equity Program Links

Low-cost internet
Discounted computers and phones

https://www.seattle.gov/tech/internet-and-devices/low-cost-internet
https://www.seattle.gov/tech/internet-and-devices/low-cost-internet
https://www.seattle.gov/tech/internet-and-devices/low-cost-internet
https://www.seattle.gov/tech/internet-and-devices/discounted-computers-and-phones
https://www.seattle.gov/tech/internet-and-devices/discounted-computers-and-phones
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Questions? brenda.tate@seattle.gov
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Internet for Nonprofits Grant 
• Free Internet for Seattle-based nonprofits using technology to 

reach residents. Internet for Nonprofits - Tech | seattle.gov
• Partnership with Comcast and Astound.
• 3rd class business tier service, annual renewal
• Apply now on FluXX
• Questions? delia.burke@seattle.gov (206) 233-2751

https://seattle.gov/tech/grant-opportunities/free-internet-for-nonprofits-grant
https://seattle.gov/tech/grant-opportunities/free-internet-for-nonprofits-grant
https://seattle.gov/tech/grant-opportunities/free-internet-for-nonprofits-grant
mailto:delia.burke@seattle.gov
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Digital Equity 
Learning Network 

Website link

Questions? Katherine VanHenley,
katherinev@literacysource.org

https://www.digitalequitykc.org/
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The Seattle Public Library

Provides free access to NorthStar digital skills curriculum.
Provide free access to the staff-side of Northstar – creating groups 

and accessing learner data and reports
Conduct a short orientation session for organization staff
Respond to additional requests for support as needed

Questions?  elizabeth.iaukea@spl.org
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Questions? 
Email communitytechnology@seattle.gov 

mailto:communitytechnology@seattle.gov
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