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Seattle City Hall

601 Fifth Ave., First Floor
P.O. Box 94726

Seattle, WA 98124-4726

Need Help? Ask Us!

Customer Service Bureau
Monday - Friday, 8 a.m. -5 p.m.
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Para obtener informacidn sobre los servicios generales que presta la Ciudad y
a quién contactar en cada departamento, llame al 206-684-2489 e informe al
operador que necesita un intérprete.

9TE¥ TT &TH hT ST ATt AT AT 6 78 | S % {o0T 3fT T
BT & Foherer \9e 9T § T T & o1, FIET 206-684-2489 U¥ FHi Y
Y FIAT AT T FAT0 T AT FATTIT AT e TahaT 2
MARM T 5 — ML — EXDPEEEDERLITDNTIEL. 206-684-
2489ITHBEELNM=12E . XL —42—I[T Interpreter GER) ARBET
HADEBTBALLIZEL,

MO HMS3he L MH|AQF 2t A2 HEFX0| T3 otk H
206-684-24892 T&}ot0] S EHAUNH SO0 LRSI LT M A
2.

YT106bl Y3HATb O TOM, KaKre MyHMLUNanbHble YCIyri NpefocTaBiaioTca
KUTENAM ropofa, U 0 TOM, K KoMy crielyeT obpallaTbCs B KaXAoM oTaene
ropofCcKo agMUHKCTPaLMK, Npocbba No3BOHKTb Mo TenedoHy 206-684-2489
1 coobLWUTb onepaTopy, YTo BamM TpebyeTcsa nepeBofUMK.

Si aad wax uga ogaato adeegyada guud ee ay bixiso Magaaladu iyo cidda lagala
xiriiri karo waax kasta, fadlan wac 206-684-2489 oo fadlan u sheeg hawlwa-
deenka inaad u baahan tahay turjumaan.
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Upang malaman ang tungkol sa pangkalahatang serbisyong ibinibigay ng Lung-
sod at kung sino ang kokontakin sa bawat departamento, mangyaring tumawag
sa 206-684-2489 at sabihin sa operator na inyong kakailanganin ng tagapag-
salin.

Dé& tim hiéu vé cac dich vu chung do Thanh Phé cung cap va ngudi

can lién hé tai moi b phan, vui long goi 206-684-2489 va vui long cho
nhan vién tra I&i dién thoai biét rang quy vi can thong dich vién.
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INFORMATION GUIDE

A guide to help you find the service you need!

Online request form/Find It,
Fix It mobile app:
www.seattle.gov/

o

customer-service-bureau View PDF

ELECTED OFFICIALS

Katie B. Wilson, Mayor........ccccevvueeveeneesieeeeeenn 206-684-4000
Erika Evans, City AttOrney......ccccceeevveeevveeenneeennns 206-684-8200
City Council information.......ccccccceevvievieeeciienennen. 206-684-8888

Councilmembers:
District 1 - Rob Saka
District 2 - Eddie Lin

206-684-8801
... 206-684-8802

District 3 - Joy Hollingsworth............cccceeeveeennnen. 206-684-8803
District 4 - Maritza Rivera.........cccceeeeeeeeveeeeeee 206-684-8804
District 5 - Debora Juarez... ....206-684-8805
District 6 - Dan Strauss......cccccveeeeviiiiveeeeeniiiieeeens 206-684-8806
District 7 - Robert Kettle.......ccoceeviieiiiieiniineen. 206-684-8807
Position 8 - Alexis Mercedes Rinck.. .... 206-684-8808
Position 9 - Dionne Foster.......coovevecivevevevnvnnnnnnnes 206-684-8809
24-HOUR SERVICES

Police, Fire, Medic ONe......c.ccoviviiiiiieniiieniiee e 911
Police NON-eMergency......cccovuevcveeeeeeneesieereenenns 206-625-5011
Seattle City Light.......ccoovveeriiiiiiiicecceeeiees 206-706-0051
Electrical service-north... ....206-615-0600
Electrical service-south........ccccccoevveeeiiiiiciiieecnnen, 206-386-4200
Seattle Public Utilities.......ccocvveviiieiiieeiiieeciiee, 206-386-1800
Street repair & maintenance. 206-386-1218
Puget Sound ENergy.....cccoecveeviveneeneeecieenieenennns 1-888-225-5773
Alcohol & Drug Help Line.......cccovveevieeecieeecieeens 206-722-3700

....1-877-734-6277
..... 1-866-363-4276
....1-866-427-4747

Adult Protective Services....
Child Protective Services....
Crisis CliNiC.....cccvveeriveennnnen.

Washington Poison Center.........cccccveevcvveeennenn. 1-800-222-1222
INFORMATION & REFERRAL

Seattle City government.......c.cccceevveeevennee. 206-684-CITY (2489)
Federal government 1-844-872-4681
King County government.........ccccceeevcveeiniineennneen. 206-296-0100
Washington state government..........ccccceeuveee. 1-800-321-2808

Community information line (statewide)..
Directory assistance..........cccoceervveceineennne
Road conditions and travel alerts (statewide).
Washington Relay (TTY)..c.covveeeeeveeiieeereesreenen. .
Utility locator—call before you dig........cccervveveenieniieeneennen. 811

eInterpretation services available in over 240+ languages

eAccessible format available upon request




AIRPORT, SEATTLE-TACOMA INTL......ccocvvveirerrnnne. 206-787-5388
ANIMAL INFORMATION

Animal shelter. ..o, 206-386-PETS (7387)
Pt [ICONSES. .cueiiriieeieeieerie et 206-386-4262
Spay & Neuter CliNiC......oivriiiiiiieeciieeeieeceee e 206-386-4260
Washington Dept. of Fish & Wildlife.........ccccerveriieneennnn. 425-775-1311
BICYCLE & PEDESTRIAN PROGRAMS............ccccecunnene 206-684-7583

BIRTH, DEATH CERTIFICATES & VITAL STATISTICS

Public Health — Seattle & King County.......cccccevuervvienieens 206-837-0719
BUILDING & LAND USE

Code ViolatioNS. ....cccuveeiirieiieeieesee e 206-615-0808
Dept. of Construction & Inspections.........cccceeevveevveeneennne 206-684-8600
Permits, land use & ZONING......cccceeveerveriieiieiecrecseeene 206-684-8850
BUSES

Community TranSit.......ccoocveiiiiiiiiieinceceeee 1-800-562-1375
Metro TranSit......ccovuiiiiiiiiiiic e 206-553-3000
Sound Transit/light rail.........ccccceeveveeveneeieieceeeecenen 1-888-889-6368
BUSINESS ASSISTANCE

BIA & LID PayMENTS....ccuerueeierierieiinieeieniesieeee e eieeee e 206-233-7172
Business [icenses & taXeS.......covveevveereenveenieenieeseesiennens 206-684-8484
Neighborhood business districts.........cccccvvervieneenieninens 206-684-8090
CHAMBER OF COMMERCE..............ccccovvirerririniannnns 206-389-7200

CHILD & YOUTH INFORMATION

Family & youth services.......cccooveevieiinciieeniieeciieeeee e, 206-386-1001
Subsidized child care.......cccoovviviiieiiiiie e 206-386-1050
Child Care RESOUICES......ccevvviieiiiieriieeeiieeeieeseree s 206-329-5544
Community information line (statewide)......ccccoeeeerieneneneenenenne. 211
CITY LIGHT

2] LT =SS 206-684-3000
Electrical service—north........cccoccevviieiiiiiiinieecieeseees 206-615-0600
Electrical service—south. .......cccocveeviiiiiiiiieniieeciieeeieees 206-386-4200
ENErgy adViSOr ......coeeriiiiieieenieeeeie e 206-684-3800
POWEr OULAEES ...coovviiiiiiiiiiiiceeeecee e 206-684-3000
Streetlight repain.....coceeceeriereeeecee e 206-684-7056
CLAIMS AGAINST THE CITY .....ccoiiiiiieeeeereeeene 206-684-8213
COMPLAINTS

City of Seattle.....ccoooveviererieenieeeeee e 206-684-CITY (2489)
Civil rights/discrimination..........ccceeeeveeeenecvieseseeeeenee. 206-684-4500
Construction, housing & land USe.........ccecuervieveenierienne 206-615-0808
Ethics & €1eCtions......ccccvieiiiiiiiiiieeiiecece e 206-684-8500
Seattle Police misconduct 206-684-8797
Taxicab complaints.......ccoceieeiiiiiniiieciee e 206-296-TAXI (8294)
Consumer Protection, Attorney General (state)............... 206-464-6684
King County Ombudsman .........ccceeeeereenienieeneenrenieene 206-477-1050
MEtro TranSit.......ceiiiriiiieee e 206-553-3000
Nursing home abuse.........cocverveeriiienienienicece e 1-800-562-6078
COURTS

MUNICIPAl COUMt..iiiiiiiiiie e 206-684-5600
Bankruptcy court (U.S.)..eoeniniiienieneeienieeeeee e 206-370-5200
Small claims, district court (King County)......ccccecveveeruennen. 206-205-9200
Superior court (King CoUNty).....ccccevveviererienienienieiesienen 206-477-1400

CUSTOMER SERVICE CENTERS
Utility payments, passport applications & appointments,
pet licenses & traffic ticket payments

Ballard: 5604 22nd Ave. NW.........cooeeeiiuieeciieceieeeeree s 206-684-4060
Central: 464 12th AVe......ccueieeviiicieeeeeeeeeecee e 206-684-4767
Downtown*: 700 5th Ave., 4th FlOOr.........ccoovvuvveeeeicnnnns 206-684-7800
Lake City: 12525 28th Ave. NE, 2nd FIOO........cceeevveuennee. 206-684-7526
Southeast: 3815 S. Othello St., Suite 105..........ccveeeuneen. 206-386-1931
Southwest: 2801 SW Thistle St......ccceeeevuieeiiieicieeeeieeees 206-684-7417
University: 4534 University Way NE..........cccoeiiiieiininnnns 206-684-7542

*No passport services

DISCRIMINATION

Seattle Office for Civil Rights.......ccccccvevierierereeeeeeen, 206-684-4500
King County Office of Civil Rights........cccceevvrvveneerircieene 206-263-2446
Human rights (State)......ccoveereveereeriesie e 1-800-233-3247
DISPUTES, CIVIL

Dispute Resolution Center of King County..........ccccvevuvennes 206-443-9603

Mediation Clinic, UW School of Law. 206-543-3434

DOMESTIC ABUSE & VIOLENCE

Domestic Violence Hopeline........cccoevvevveeeeecieccieseeeeen 206-737-0242
Harborview Abuse & Trauma Center.........ccccevereereenuennen. 206-744-1600
Injury and Violence Prevention Program.............cceecvenee.. 360-236-2859
DOMESTIC PARTNERSHIP REGISTRATION................ 206-684-8344

DRAINAGE PROBLEMS
Surface flooding in street (24/7).....cccvevieveeveeseeieiesienns 206-386-1800

DRIVER LICENSES & STATE ID

Driver licensing l0cations........cccccveveveeveeriesie e 360-902-3900
8830 25th AVE. SW....eiiiieiiecie e 206-764-4144
205 SPFING STeciiiiiieee ettt 206-464-6845
DRUG ACTIVITY

[N PrOBISS et tee ettt ettt e e et e e e e e e e s e e e e e e e e nneee 911
ONEOING.eiiiiieiiiiee ettt e e e e e e eee e 206-684-5797
EMERGENCY PREPAREDNESS............cccooonmiininiinene 206-233-5076
EMPLOYMENT

Employment discrimination..........ccceeveevieriescieeseeseeenee, 206-684-4500
Federal jobs www.usajobs.gov

King County job liN€......cccvevieriiiiieieeece e 206-296-7340
Unemployment claims.......cccevvereencieeieeriesee e 1-800-318-6022
Washington state jobs............... .... 1-877-664-1960
WA State Labor & INdUSLIes.......ccceeeeivireneenienieieieniee 206-515-2800
Wage claims, work permits, minimum wage

info, industrial insurance & injury claims

WorkSource WA: Downtown office......... 206-436-8600
WorkSource WA: North Seattle office 206-440-2500
WorkSource WA: South Seattle office 206-934-5304
WorkSource WA: Rainier office.......ccceveveninicncneniicnene 206-721-6000
FINANCIAL ASSISTANCE

WA State Department of Social & Health Services........ 1-877-501-2233
FINGERPRINTING...........coooiiiiieeeceeeeeee e 206-684-5454
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FIRE

Fire Department info........ccceveririienenenieneseeeeiee 206-386-1400
Fire Prevention, Fire Marshal........ccccoceevinieniieneenne. 206-386-1450
FOOD ASSISTANCE

Community information line (statewide)......c.ccecevereriencneneenne. 211
WA State Department of Social

& Health Services.......covivviiiiinieniecceeeeee 1-877-501-2233

GARBAGE/SOLID WASTE/RECYCLING

[OIUE] o) 0 T=Y GY=T RV o] TS 206-684-3000
Transfer stations:

North station info line: 1350 N. 34th St.......c.ccccvveeneee. 206-684-8400
South station info line: 130 S. Kenyon St...........cceeue... 206-684-8400
Household hazardous waste.........ccccceeevvveeeeeiiiveeeeenne 206-296-4692

Garden Hotline.....ocueeviiiiiiiieee e 206-633-0224
State recycling info......ccccoeoererienenennenne. 1-800-RECYCLE (732-9253)
GRAFFITI

Graffiti NOtliNe......ceceeeeeeeeee e 206-684-7587
Metro bus stop & shelter incident hotline to report

graffiti, vandalism and broken glass........c.cccccceenuinnne. 206-477-3850
HATE CRIMES

Information & referral........ccccevveeieeceeceeeece e 206-684-4500
Malicious harassment........coceeveieiiiiieenieeeriee e 206-684-5621
Report crimes in Progress.......oovvvevveeiiieeiiieeeiiee e 911

HEALTH SERVICES

Public Health—Seattle & King County.......cc.cccecveevveennene 206-296-4600
HOMELESS

Shelter info/donNation SErVICe........cccovuveveeceeeciecieeeeeeeeeee e 211
HOUSING

Down payment assistance........ccocceeveiveeniiiiniieeniiieenne 206-684-0721
Home repair/weatherization..........cccceevveveeeeveesrennennn. 206-684-0244
Inspection & complaints.........ccecveveerieniieeneenieeieeees 206-615-0808

Sound Generations Minor Home Repair (eligibility).... 206-448-5751

ILLEGAL DUMPING..........cceierieiienreirenienireeieeneeine 206-684-7587
JAIL, KING COUNTY.......cooviiriiinrenieeereeieeneeieseenenes 206-296-1234
KING COUNTY RECORDS..........cccoveenmrienrenirenrenenes 206-477-6620

LANDLORD/TENANT PROBLEMS

Housing discrimination........c.ccceceeveenienienienieesecnene 206-684-4500
Just Cause Eviction Ordinance info.........cccceveveenienenen. 206-615-0808
Housing Justice Project.........ccecveiviiiiniiiiniiiiiiece, 206-267-7100
Solid Ground main office.......cccevvienenieiieneniceeeen 206-694-6700
WA Tenants Union hotline.........ccoceririiinieniienneennne 206-723-0500
LEGAL SERVICES

Low income legal hotline (CLEAR)................. 211 or 1-888-201-1014
Lawyer & mediator referral service........coccvevvevvernenns 206-267-7010
Neighborhood Legal Clinics........ccocveriienieineenieniennene 206-267-7070
Office of the Public Defender (King County)................. 206-296-7662
LIBRARY

Quick Information Line........ccooeveeieneneniiencneeereen 206-386-4636
King County Library System......ccccceceeveeneenieriieeneennen. 425-462-9600

LICENSES

Boiler, gas piping, refrigeration & steam..........cccevvernnnnne 206-684-5174
BUSINESS....etiiiieiiiee ettt e 206-684-8484
PEL . 206-386-4262
MarTIage....ueiiiiie it 206-477-9521
VEhICIE/VESSEL.....ocevieeeeieeecteeeeeeeeee e 206-477-4000
LITTER

AdOPE-A-SErET...coiiiiicieeeceeee e 206-684-7647
On private Property......cccooceeerieiniieeiiiieceneecseeesee s 206-615-0808
On public property......cccceeeeerevernneene ..206-684-7587
Public litter & recycling receptacles 206-615-1700
Metro bus shelter. ... 206-553-3000
NEIGHBORHOODS

Historic Preservation Program.......c.ccccovcveiniieiiniiecenincenne 206-684-0228
Neighborhood Matching Fund... ..206-233-0093
P-Patch Programe........ccceveerieriiienie et 206-684-0264
NOISE

Code compliance, mechanical & construction................. 206-615-0808
Noise Abatement Program......c..ccecceeveervercieeneeneeneeenen 206-615-0808
Police non-emergency, neighbor,

MUSIC & BVENTS....eviiiiiieiiiie ettt 206-625-5011
King County/Boeing Field aircraft info line..........c..c........ 206-205-5242
OLDER ADULTS

Aging & Disability Services, Age Friendly Seattle,

Case Management Program.......cccceevvieeiniiiinieenniieeenns 206-233-5121
Community Living Connections............... ..1-844-348-5464
Parks & Recreation Lifelong Recreation...........ccccccvevuvennes 206-684-4951
SOCIAl SECUNTY...uvveiieriieeiieeercee e 1-800-772-1213
PARKING

Abandoned vehicles (over 72 hours).... ..206-684-8763
Defective meter/pay station................. ..206-684-5260
lllegal parking (on public property).......ccceeevererceenienienne 206-625-5011
PARKS FACILITIES MAINTENANCE.............ccccecvrurnne. 206-684-7250
PASSPORTS

Customer service CeNters........cccvvcveeriieeeniie i 206-615-0725
King County District Court... ..206-205-9200
National info center........cocvecievierie e 1-877-487-2778
PERMITS

Boiler, building, conveyance, duplex, electrical,
fire alarm, land use, mechanical, pressure vessel,

refrigeration, sign, single family, zoning..........cccceeceennne. 206-684-8600
I ettt e 206-386-1450
GUN Lttt e e e st e e e st e e e e e s nnbe e e e s e snnnees 206-684-5454
Residential parking........cccccoveeviieneeinieniecieeeeeeeeee 206-684-5086
S SEWE ...ttt 206-684-5362
Streets, sidewalks, planting strips.........cccoceevverieeneeneenne 206-684-5253
Oversized/overweight vehicle....... ..206-684-5086

Disabled parking.......cc.cccecverieeveenie e ..206-477-4000
Food establishment, plumbing & gas piping...........ccccue.... 206-263-9566

POLICE PRECINCTS

206-684-4300
206-684-0850
206-386-1850
206-733-9800
206-684-8917
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POLICE RECORDS.........cccoceirieirinieeneeeneces e 206-684-5454

POLLUTION CONTROL

Surface Water PollUtion..........cccoerierenieicneneeeseeeee 206-684-7587
Burn ban.......cccceeeeeeiencneneenee. .1-800-595-4341
Puget Sound Clean Air ABENCY......ceveereerveerreereesieeeeenenns 206-343-8800
WA State Department of ECOlOZY......cceevvereervrecreerieerinenns 206-594-0000
PORT OF SEATTLE.........cocoiiiiieeeeeeeecee e 206-787-3000
POST OFFICE INFORMATION..........ccooiiniiieces 1-800-275-8777
POTHOLES (24/7)......ooeereeeeieeieeeteeeeee e verenneaenas 206-684-7623
PROPERTY TAXES & ASSESSMENTS

FOrECIOSUIES. ...eiieiiiiieiieete et 206-263-2649
King County assessment info. ....206-296-7300

Real estate tax bills.........cccceveeeevnennen. ....206-263-2890
Senior citizen/disabled exemptions........ccccecvevvereeiecienienns 206-296-3920

RATS, PUBLIC HEALTH —
SEATTLE & KING COUNTY.......ocooinniririninieieiereiccceeene 206-263-9566

RECREATION/ENTERTAINMENT

Office of Arts & CUltUre........cceeeeieeiiiieeeeee e, 206-684-7171
Office of Film & MUSIC....c.ueeeeiiiiciiee et 206-684-8993
Seattle CeNTr......ei et 206-684-7200
Seattle Channel................... .. 206-684-TV21 (8821)
Seattle Parks & Recreation.........cccccceueeeeieeeeieeceiee e 206-684-4075
King CouNty Parks........cecvereereeeeeeieesieesieesee e e 206-477-4527
Pike Place Market........ccoveeeuieiiiie e 206-682-7453
Seattle AQUATIUM.......ecieeieeie e 206-386-4300
Seattle At MUSEUM......ccciiieiiie e 206-654-3100
Visitor Center & Concierge Services........coccevvveerieeeennenn. 206-228-7291
Woodland Park Zoo........cceeeeuiiieiieieee e, 206-548-2500
SEATTLE PUBLIC SCHOOLS.............ccoeeerreeeceeeiee 206-252-0000
SEATTLE PUBLIC UTILITIES..........ccoeereeeceeeeieee, 206-684-3000
SIDEWALKS (info & complaints)......c.ccceeeerrirrrerererennn 206-684-7623
STREETLIGHTS.......ooiieeeeeee ettt et 206-684-7056
TICKETS

Parking & traffic.......ccccveeieneeriece e 206-684-5600

TRAFFIC SIGNS & SIGNALS

Neighborhood traffic concerns.........cceceeveevivesceescieecneens 206-684-7623
Neighborhood traffic calming, traffic circles..................... 206-684-7623
Signal replacement, repair, requestS........ccevvveeeveereeereeenns 206-684-7623

TRASH DISPOSAL/RECYCLING (See Garbage)

TREES

Parks, open space & boulevards...........ccevvevvereesiierinnenne 206-684-4111
Street tre@ iNfo. .. 206-684-8733
Trees in POWET lINES......ccveeieeciecie e 206-386-1733
UTILITY BILLS

Electricity, water & garbage.......ccccevveeeeveeeieesee e 206-684-3000
Utility Discount Program....... ....206-684-0268
Gas (Puget Sound ENErgy)....ccceeceeveeerieneeeieesieeseesnens 1-888-225-5773
VEHICLES

Abandoned (publicareas).......ccceeveeeveeveeriesie e, 206-684-8763
Inoperative (private property)........ ....206-615-0808
Impounded (from public property). ....206-684-5444
Vehicle/vesselliCENSES. .....oouvvevceeeieeieeeeeeeeee e 206-477-4000
VETERANS

Veterans Affairs.....c.vcceeeeeree e 206-454-2799
Veterans Information & Assistance.......cccoevevueeveerenrneanns 206-263-8387
VOLUNTEERS

Seattle Parks & Recreation.......cccceeeveeceereesiecieeeesee e,

Community information line

VOTING INFORMATION............ccccocvniiirnnn

WATER SERVICE
Drinking water qUality......cccccueeeeerieeriesee e 206-615-0827
Emergency service (24/7).. ....206-386-1800

INSPECTIONS. ..ttt e e 206-684-5803
New water Service......coocvrviiiiiiiiiiieiice s 206-684-3333
Water BilliNg.....cc.eeeeiiriiieeeeee e 206-684-3000
WEATHERIZATION SERVICES

ENergy adVviSOr.......covuiiiiiiiieniiie ettt 206-684-3800
LOW INCOME...cciiiiiiiiiiiiiic e 206-684-0244
WEEDS/OVERGROWTH

From private property or planting strips........ccccccvevvennen. 206-615-0808
From public Property......ccceceeeeerieseesceeeesee e 206-684-7623
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